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CAI was formed in 1978 to represent and establish standards in the rapidly growing TV 
signal reception industry.  Although the technologies our members work with have developed 
beyond anyone’s expectations since we formed, our core strengths remain the same. 

We set industry standards and assess applications 
to join.  Consumers who use a CAI member can 
be confident that the member they choose will 
have the skills and expertise necessary to 
complete their work to the expected standard.

We now represent businesses of all sizes from 
sole traders to multinationals, who specialise in 
many different areas of our industry.  Members 
work in both the domestic and commercial 
sectors.  Whether the CAI member is an installing 
company, consultant, distributor or manufacturer, 
they are all experts in their area of the 
audio, video & data reception and 
distribution industry.

CAI’s Focus 
As well as the commercial benefits set out in the following pages we also continue to focus on:

n Offering members discounted training covering technical (including Aerial, Satellite, IRS, 
Fibre, Home Networking) and now Project Management and Digital Marketing.

n Developing Codes of Practice for the Industry; New versions of all our Codes of Practice 
have been issued or are in development, with updates as often as is practicable. They are 
developed with input from Installing Members, Manufacturer and Distributor Members, 
Broadcasters, Platform Operators, Network Operators, Ofcom, Cenelec, ETSI and BSI.

n Offering technical support and advice whenever required, including our Assessment and 
Technical Executive’s time and expertise.

n Assessing all applicant members and existing members, enabling consumers to have 
confidence in members’ work.

n Safe Working at height renewals at discounted rates.

n Publishing updates on Sky transponder listings, Freeview mux updates, general technical 
news and product news.

n Offering members, a listing on www.getmeviewing.org.uk - attracting over 40k visits per 
year, driving consumers and systems customers to CAI members.

n Providing access to CSCS cards via the CAI diploma for aerial and satellite engineers 
wanting to work on construction sites. 

n Having input into the development of the various standards throughout Europe which 
impact our industry, ensuring CAI member’s interests are represented.

n Representing member’s interests to Ofcom, DUK, Broadcasters, SES/Astra, Eutelsat and 
The Broadband and Home Networking member Associations.

n Operating the existing Aerial and Cable Certification Schemes so members can be 
confident of using the right quality equipment, plus the new EICS certification for system 
equipment, ensuring compatibility from STB to LNB/Antenna.

n Plus, the many member benefits set out in the following pages. 
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* Offer is 50% off the monthly fee for the first six months after becoming endorsed. Eligibility criteria and an initial  
non-refundable assessment fee applies. Find out more at trustedtraders.which.co.uk/confederation-of-aerial-industries

GET RECOGNISED  
BY THE UK’S  
CONSUMER CHAMPION 

 
CAI members get 50% off the first six months*

Call now 

0117 456 6036

Become a Which? Trusted Trader
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COULD YOUR NEXT CUSTOMER 
BE JUST A CLICK AWAY?
COULD YOUR NEXT CUSTOMER 
BE JUST A CLICK AWAY?
TrustMark registration means more than just a badge.

• Appear in our online directory, allowing customers to find you.
• Get access to a free business portal to take customers on the journey from enquiry to completion.
• Build quotes and access model contracts.
• Provide your customers with payment options that suit your business needs.
• Promote yourself as a TrustMark Registered Business with use of our branding and supporting materials.
• Access the Data Warehouse for lodgement of jobs within the ECO Framework.

Customers are searching for businesses just like yours. Become a TrustMark Registered Business 

today. Learn more: www.trustmark.org.uk

#TRUSTMARKUK

www.trustmark.org.uk
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Evolving Connectivity is the UK’s leading trade 
show for content delivery. Each year the show is 
hosted by CAI and attracts installers and industry 
colleagues to the event which showcases new 
products and gives an insight into the industries 
future through keynote speaker talks.

CAI members wishing to exhibit receive discounted stand space, saving £65 per square 
metre by being a CAI member. To find out more contact Amanda Ward.

Telephone: 01923 803030
Email: amanda.ward@cai.org.uk
Website: www.evolvingconnectivity.com

Utility Aid are the only energy broker endorsed by CAI as they offer a bespoke policy tailored 
to our members’ needs and requirements. 

Utility Aid are dedicated to ethical energy provision and working in a way that is fair for all.
They primarily work in the not-for-profit sector and are driven by the desire to help customers 
save time and money with their low-cost broking service – freeing you up to spend your 
resources elsewhere. They enable organisations to fulfil their mission, whatever that may 
be.  They offer exceptional customer service via their six branches located up and down the 
country. Their team of Energy Specialists take the time to build relationships, understand and 
support every organisation and their needs as soon as they join.

Services include

n Free energy audit - they will review your current contracts and make recommendations 
based on your actual energy consumption: they never make guesses.

n Invoice validation (bill checking) on all your energy invoices - their team have returned over 
£1.2m to charities in the last year.

n Energy Management – an experienced account manager to answer all your questions as 
well as access to an energy analysis tool.

n Technology – a free Solar desktop analysis assessment to assess the potential of installing 
solar panels to generate energy.

n Support and guidance - they will guide you throughout the entire process: aid your 
understanding of energy sustainability and help you to reduce energy consumption through 
data management. 

Telephone: 0808 1788 170
Website: www.utility-aid.co.uk/contactform/CAI

Approved Business is a business-to-business platform connecting both users and businesses 
together quickly and successfully. With clear and precise company profiles as well as category 
specific quote forms, visitors are able to find what they are looking for at a click of a button.  Their 
highly effective marketing and advertising opportunities are designed to save you time and money 
on your marketing strategy whilst delivering invaluable, real results.  Their skilled editorial team and 
designers take the pressure away by enhancing your corporate image, mirroring your company 
website and designing a unique profile page, generating highly targeted traffic to your website.

Approved Business offer the following:

n Search, communicate and trade with over 150,000 UK companies

n Receive instant quotes for over 100,000 different B2B products & services

n Interact with the outside world through social media & reviews

n Promote your latest News through structured email software

n Monitor your traffic through the very latest tracking software

CAI members are being offered a 12-month featured listing for a special price of £295 + 
VAT (usually £695). Included is full design of the business listing and support throughout the 
year. To obtain this exclusive offer, CAI members must quote the offer code on the Approved 
Business Enquiry Form. Offer code is located in the members only section of ‘My CAI’. 

Contact Name: Billy Simms
Telephone: 01474 557208
Email: info@approvedbusiness.co.uk
Website: www.approvedbusiness.co.uk
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CAI FOUNDATION DIPLOMA IN 
SIGNAL RECEPTION 
QUALIFIES YOU FOR A SKILLS CARD

Route 1 Route 2
Must have more than 5 years’ experience.

Requirements:
CITB Health Safety & Environment   
‘Specialist Work at Height’ Test
Electrical Safety for Signal                           
Reception Systems
Safe Working at Heights Certificate
Work Based Assessment

No previous experience required. 

Requirements:
CITB Health Safety & Environment   
‘Specialist Work at Height’ Test
Electrical Safety for Signal                                 
Reception Systems
Essential Principles for Installers
Safe Working at Heights Certificate
Work Based Assessment 

&

Complete 2 of the following courses:
Basic Aerial & Satellite Installation
Fibre Optics in Signal Distribution
Home Networking & Connectivity
IRS Networks Stage 1

Contact the CAI Training team on: 01923 803030
or email: amanda.ward@cai.org.uk for a quote. 

NO CARDNO CARD
NO ACCESS
NO ACCESS
NO WORK!
NO WORK!

The UK’s Leading Trade Supplier 
to the Aerial, Satellite, Security 

and Electrical Trades
PROJECTS PLANNED!

SYSTEMS DESIGNED!

PROBLEMS SORTED!

WWW.GRAX.CO.UK

Nottingham: 0115 927 9993
nottingham@grax.co.uk

Manchester: 0161 747 2007
manchester@grax.co.uk

Birmingham: 0121 328 0111
birmingham@grax.co.uk

Leeds: 0113 2633 500
leeds@grax.co.uk

ASKASK
TECHTECH
GUYGUY

GRAX ACADEMY

Email your enquiries to
techguy@grax.co.uk

FOUR PURPOSE BUILT TRAINING CENTRES!
See the web for details of all our courses

Where the Trade get training!

The most complete fibre optic range oN the market

www.televescorporation.com  |  www.televes.com

MORE TERRESTRIAL TV 

+ BETTER QUALITY

www.johansson.be

SMART AMPS

Exclusive Distributor to the Trade
www.eurosat.com      www.manhattan-tv.com

www.triax.uk

UK - Wall Planner 2020-1 [128x108mm].indd   1 16/10/2019   14:05:25

Fibre 

Data & Networking 

Home Automation 

Security 

TV & Satellite 

AV & Broadcast 
 

www.webro.com 

MMoorree  TThhaann  JJuusstt  CCooaaxx  

THE LEADING DISTRIBUTOR
with the largest technical support team 
offering the widest range of products 
utilising the fastest website technology

TRADE COUNTERS
HQ: Brighton & Hove.......
Bournemouth..................
Cardiff............................
Glasgow..........................
Hemel Hempstead...........
Maidstone.......................
Northampton..................
Reading..........................

01273 765180
01202 830110
02920 102505
01417 398490
01442 500030
01622 427515
01604 265215
01182 070990

SUPERFAST, LIVE STOCK, 
MULTIPLATFORM WEBSITE

www.alltrade.co.uk
01206 635500
01616 723720

Colchester......................
Manchester...................
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Broadband Training 
from the SCTE®        

SCTE training courses include:

These courses can be taken online using the LMS system or with 
comprehensive instruction manuals for home study or instructor-
assisted learning. Online exams may be taken and successful 
students receive official SCTE accredited certificates.

Visit the SCTE website for more information.

www.theSCTE.eu

n Introduction to Broadband 

n Installers Course

n Service Technicians Course

n Network Technicians Course
n Network Architecture and       

Design Course

n Fibre Optic Transmission Course
n Co-Axial Network Design Course

n Business Data Solutions Course

n Understanding Wi-Fi and 
Wireless Technology Course

Please cite code SCTE76 when booking

SCTE®  Communications House, 41a Market Street, Watford, Herts  WD18 0PN, UK
+44 (0) 1923 815500  |  office@theSCTE.eu  |  www.theSCTE.eu

NEW PRODUCTS!

A wideband input, designed for 
use with GI wideband LNB

OTX

O2O
Replaces the functionality of the 

O2E and ODU32 combination

DEC 2021 JAN 2022 FEB 2022 MAR 2022 APR 2022 MAY 2022 JUN 2022 JUL 2022 AUG 2022 SEP 2022 OCT 2022 NOV 2022 DEC 2022

MON 1 MON

TUE 1 1 2 1 TUE

WED 1 2 2 1 3 2 WED

THU 2 3 3 2 4 1 3 1 THU

FRI 3 4 4 1 3 1 5 2 4 2 FRI

SAT 4 1 5 5 2 4 2 6 3 1 5 3 SAT

SUN 5 2 6 6 3 1 5 3 7 4 2 6 4 SUN

MON 6 3 7 7 4 2 6 4 8 5 3 7 5 MON

TUE 7 4 8 8 5 3 7 5 9 6 4 8 6 TUE

WED 8 5 9 9 6 4 8 6 10 7 5 9 7 WED

THU 9 6 10 10 7 5 9 7 11 8 6 10 8 THU

FRI 10 7 11 11 8 6 10 8 12 9 7 11 9 FRI

SAT 11 8 12 12 9 7 11 9 13 10 8 12 10 SAT

SUN 12 9 13 13 10 8 12 10 14 11 9 13 11 SUN

MON 13 10 14 14 11 9 13 11 15 12 10 14 12 MON

TUE 14 11 15 15 12 10 14 12 16 13 11 15 13 TUE

WED 15 12 16 16 13 11 15 13 17 14 12 16 14 WED

THU 16 13 17 17 14 12 16 14 18 15 13 17 15 THU

FRI 17 14 18 18 15 13 17 15 19 16 14 18 16 FRI

SAT 18 15 19 19 16 14 18 16 20 17 15 19 17 SAT

SUN 19 16 20 20 17 15 19 17 21 18 16 20 18 SUN

MON 20 17 21 21 18 16 20 18 22 19 17 21 19 MON

TUE 21 18 22 22 19 17 21 19 23 20 18 22 20 TUE

WED 22 19 23 23 20 18 22 20 24 21 19 23 21 WED

THU 23 20 24 24 21 19 23 21 25 22 20 24 22 THU

FRI 24 21 25 25 22 20 24 22 26 23 21 25 23 FRI

SAT 25 22 26 26 23 21 25 23 27 24 22 26 24 SAT

SUN 26 23 27 27 24 22 26 24 28 25 23 27 25 SUN

MON 27 24 28 28 25 23 27 25 29 26 24 28 26 MON

TUE 28 25 29 26 24 28 26 30 27 25 29 27 TUE

WED 29 26 30 27 25 29 27 31 28 26 30 28 WED

THU 30 27 31 28 26 30 28 29 27 29 THU

FRI 31 28 29 27 29 30 28 30 FRI

SAT 29 30 28 30 29 31 SAT

SUN 30 29 31 30 SUN

MON 31 30 31 MON

TUE 31 TUE

CHRISTMAS EVE

CHRISTMAS DAY

BOXING  DAY

The NMM,
Birmingham

Communications House, 41a Market Street, Watford, Herts WD18 0PN  United Kingdom2022 Calendar

CAI AGM Watford
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EASTER MONDAY

GOOD FRIDAY

BANK HOLIDAY

BANK HOLIDAY

CHRISTMAS EVE

CHRISTMAS DAY

BOXING DAY

Membership      Training      Product Certification      Events

BANK HOLIDAY

Arden Hotel,
BirminghamCAI Dinner

 +44 (0)1923 803030    office@cai.org.uk   /cailimited    /cailtd    @cai_uk

NEW YEARS DAY

BANK HOLIDAY

BANK HOLIDAY

BANK HOLIDAY

JUBILEE HOLIDAY

BANK HOLIDAY

WEEK 49 WEEK 1 WEEK 6 WEEK 10 WEEK 14 WEEK 18 WEEK 23 WEEK 32 WEEK 36 WEEK 40 WEEK 45 WEEK 49

WEEK 50 WEEK 2 WEEK 7 WEEK 11 WEEK 15 WEEK 19 WEEK 24 WEEK 28 WEEK 33 WEEK 37 WEEK 41 WEEK 46 WEEK 50

WEEK 51 WEEK 3 WEEK 8 WEEK 12 WEEK 16 WEEK 20 WEEK 25 WEEK 29 WEEK 34 WEEK 38 WEEK 42 WEEK 47 WEEK 51

WEEK 52 WEEK 4 WEEK 9 WEEK 13 WEEK 17 WEEK 21 WEEK 26 WEEK 30 WEEK 35 WEEK 39 WEEK 43 WEEK 48 WEEK 52

WEEK 27

WEEK 44WEEK 5

WEEK 31

WEEK 22

PRODUCT
DEVELOPMENT

GRAPHIC
DESIGN

PRINT
PRINT

FINISHING
STORAGE DISTRIBUTION

0116 274 7700  |  SALES@EVOLUTIONDC.CO.UK

n Improve Your Return on Print Spend

n Streamline, simplify, and modernise printing processes

n Improve productivity and efficiency
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in this issue:

Evolving Connectivity 2017

CAI TrustMark Status

City & Guilds Accreditation

CAI Membership Benefits

and much more...

trade journal of the confederation of aerial industries ltd
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OUR ASSOCIATION WITH CAI IS NOW IN ITS 24TH YEAR!

YOUR PRINT PROBLEMS BECOME YOUR PRINT SOLUTIONS 

25% DISCOUNT FOR YOUR FIRST ORDER




