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HEALTH AND SAFETY in the signal reception and network industries
For managers and/or employees who wish to develop,
understand or consult over a Health and Safety policy.
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SECTION ONE
1

INTRODUCTION

1.1

Accident Statistics
Suffering injury at work is not a pleasant subject to think about and thankfully there
has been a decline in the number of injuries reported in recent years. However, in
the UK, 144 people lost their lives whilst at work during 2015/16. In addition, around
72,702 non-fatal injuries were reported by employers in the same period resulting in
4.5 million working days lost overall.
A prerequisite to achieving a high standard of safety is that all those engaged on
installation work shall be fully conversant with safety procedures, precautions and use
of personal protection equipment (PPE). Everyone in the workplace should be fully
competent to perform the tasks required of them. They shall also be able to recognise
potentially hazardous working conditions.
Workers in the signal reception and networking trade are exposed to more risks than
most. Many engage in work at a considerable height above ground, often on a ladder
installing hardware on roofs using power tools, sometimes in inclement weather. The
receiving equipment that they install is mains voltage powered and used by the
general public so it must be safe to use in a domestic environment.
This booklet outlines the kind of things that can cause accidents and harm to both
installer and the general public. Because health and safety is so important, there are
rules that require we do not put ourselves, or others in danger.

1.2

Health and Safety Legislation
The Health and Safety at Work Act was first passed by parliament in 1974. It applies
to all firms, however small, to all employees and the self-employed.
The Consumer Protection Act of 1987 imposes a General Safety Requirement
regarding the supply of goods to the general public.
Since then, other acts of Parliament have been passed, covering Electricity at Work
Regulations (1989), Management of Health and Safety at Work (1992), Manual
Handling Operations (1992), Personal Protective Equipment at Work (1992), Noise
Regulations (1989) and the Control of Substances Hazardous to Health (1994). The
relevant requirements of the IEE wiring regulations (BS EN 7671) must also be
complied with. A major update to these regulations was published in January 2015:
BS 7671:2008
In 1999 a new set of regulations, (known collectively as the ‘six pack’) were
incorporated into UK law. The Management of Health and Safety at Work Regulations
1999, are also referred to as the 'Management Regs'. They place a legal duty on
employers to carry out a risk assessment as a first step in ensuring a safe workplace,
and lie at the heart of the modern approach to health and safety at work.
More recently and particularly relevant to large sectors of the signal reception industry
are the Work at Height Regulations 2005. (Further amended in 2007)
CAI has, with the help of leading authorities on safe working at height, produced a
guidelines document on safe working procedures when using ladders. Details of how
to access this document are found in Section 5 - Working at Height.
CAI Codes of Practice relating to antenna receiving systems and signal distribution
carry no weight in law. However, many organisations insist on compliance with their
requirements as it is regarded as industry best practice, in which case the content of
the codes are enforceable in a court of law.
CAI has also produced a Code of Practice (COP 03 March 2010) Electrical Safety
Requirements for Signal Reception Systems (excluding CATV). Compliance with this
code will help towards meeting obligations described in the Electricity at Work

Regulations, IET Wiring Regulations, the Health and Safety at Work Act and current
EC Directives. Details of how to access this document are found in Section 8 Electrical safety of systems.
CAI has also produced a guidelines document relating to safe working at height on
commercial systems or buildings. The access methods and working platforms
described may well be applicable in a single dwelling environment where the use of
ladders is not practicable. There are often situations where it is necessary to raise
large antennas and mounts using lifting equipment or access can only be gained by
mobile elevated platforms or similar plant equipment. Details of how to find this
document are given in Section 5 - Working at Height, 5.2 Safe Operating System.
1.3

Health and Safety Regulations and their enforcement
Every employer must by law, as an absolute minimum;
1

Display the statutory poster Health and Safety Law – What you should know.
(If you employ more than 5 people)

2

Make suitable and sufficient assessments of the risks to the health and safety
of employees and others

3

Control electrical risks from portable appliances

4

Maintain records of injuries and first aid treatment

5

Report notifiable accidents, diseases and dangerous occurrences in the
workplace.

6

Assess and minimise the risks from manual handling operations that cannot
be avoided and reduce the risk of injury.

7

Identify, inform and train ‘users’ of display screen equipment, e.g. Computers

8

Safeguard against musculoskeletal disorders, e.g. back pain.

9

Protect their employees against health risks from hazardous substances, e.g.
fumes and solvents.

And, if you employ 5 or more people you must:
Draw up a written ‘Safety Policy Statement.
As an employee or installer, you must not supply goods to consumers if they are not
reasonably safe, having regard to all the circumstances, including marketing,
instructions, warnings, description of goods, safety standards and means by which
the goods could have been made safer.
These regulations are enforced by Inspectors from the Health and Safety Executive
and the Local Authorities. Non-compliance can imply criminal negligence, resulting in
police investigation and possible imprisonment. In more recent changes to the law,
where there is a fatality and senior company personnel found negligent, they can now
be charged with corporate manslaughter.
All employers must have Employers’ Liability insurance (the certificate being
prominently displayed). In addition, CAI members must have Public Liability
insurance for at least £2,000,000 for domestic installations and £5,000,000 for
systems installations. A copy of the certificate must be displayed at each branch
office.
CAI has an insurance broker who in conjunction with a leading underwriter, have
policies specifically tailored for the signal reception installing trade. Details are
available from CAI’s website or by contacting CAI’s main office.

SECTION TWO
2

YOUR HEALTH AND SAFETY POLICY

2.1

Legal Requirements
Sections 2 & 3 of the Health and Safety Act states ‘It shall be the duty of every
employer to ensure, so far as is reasonably practicable, the health, safety and welfare
at work of all his/her employees’, and in particular that such a duty extends to:
Provision and maintenance of plant and systems of work that are, so far as is
reasonably practicable, safe and without risks to health;
Arrangements for ensuring, so far as is reasonably practicable, safety and absence of
risks to health in connection with the use, handling, storage and transport of articles
and substances;
Provision of such information, instruction, training and supervision as is necessary to
ensure, so far as is reasonably practicable, the health and safety at work of his
employees;
So far as is reasonably practicable as regards any place of work under the
employer’s control, the maintenance of it in a condition that is safe and without risks
to health and the provision and maintenance of means of access to and egress from
it that are safe and without such risks;
Provision and maintenance of a working environment for his employees that is, so far
as is reasonably practicable, safe, without risks to health, and adequate as regards
facilities and arrangements for their welfare at work.
Section 3 states the duty of all employers and self-employed persons to ensure, as
far as is reasonably practicable the safety of persons other than employees, for
example, contractors, visitors, the general public and clients.

2.2

Scope
A Health and Safety Policy must cover all aspects of your work. Whilst the following
sections cover mainly installation and service procedures from an installer’s point of
view, safety must be a prime consideration, even at the system planning stage. The
policy should also cover how the procedures are to be enforced and the procedures
to be followed should accidents occur.

2.3

Risk Assessment
The risks associated with each activity undertaken by the company must be
considered in detail. Such considerations must include the following:
The methods and procedures to be followed
The extent of the risks involved
Whether there is a safer way of doing the job
What precautions can be taken to minimise the risks.

2.4

Consultation with Colleagues
A practical way of preparing a Health and Safety policy is to nominate a member of
staff as the Health and Safety Officer. They should convene a meeting of all staff
involved in the day-to-day operations and ask them to consider their daily procedures
from a safety point of view. They should identify those in which there is any form of

risk. Each can then be discussed by the group to establish alternative procedures to
minimise the risks involved.
The policy should be reviewed on a regular basis and it is essential that all members
of staff feel involved in the establishment and maintaining of the Health and Safety
procedures. They should be encouraged to suggest amendments to the policy at the
review meetings.
2.5

Writing your Policy
A written Health and Safety Policy does not have to be lengthy, complicated or time
consuming. It has to tell staff and others who ask to see it about your commitment to
safe working and how you will implement and monitor controls.
Whilst it may be possible to provide a general policy for all staff, the various
departments may undertake different activities. This could be covered under different
sections of an overall policy or by producing separate policies for each department
i.e. system planning, installation and maintenance, office staff etc.
Some customers may require method statements for specific activities and will not
accept a general Health and Safety policy. However, a general policy will cover most
situations.
The following sections consider some of the specific risks that may be encountered in
our industry and which should therefore be covered in the policy.
CAI templates mentioned earlier on the title page are available for the members via
the member section of the website; www.cai.org.uk/members

SECTION THREE
3

ASPECTS TO BE CONSIDERED

3.1

Employee Safety
A prerequisite to achieving a high standard of safety is that all staff and
subcontractors must be fully conversant with safety procedures, precautions and the
use of personal safety equipment. They must also be fully competent to perform the
tasks required of them. They must be able to recognise potentially hazardous
working conditions.
Your policy must emphasise that every employee must at all times “Think Safe”, both
from their own point of view and that of others. Whenever they tackle a new task,
they should run through a mental check list, thinking:
Is it safe to do this job?
Would another method of doing it be safer?
It is the company’s responsibility to check on the safety of the working environment.
However, if an employee feels that a method they will use is unsafe, they must
discuss the matter with their superior before proceeding.
All members of staff should be made aware of the location of first aid kits.

3.2

Customer Safety
The last person on site is always responsible for leaving the system in a safe
condition, even if the unsafe condition was caused by others. If they feel that the
system is not safe, either electrically or mechanically, they are duty bound to
eliminate the cause of the unsafe condition and to inform the user and their superior
in writing of the action that needs to be taken.

3.3

Safety of the General Public
Installation and service staff must at all times be alert to the need to avoid creating
hazards to others working on the site and to the general public. Barriers and/or
warning notices must be used where appropriate. Guy wires and trailing cables must
be visibly marked.
When antennas are transported in an open trailer or externally on a vehicle, they
must be located so as to minimise the aerofoil effect consistent with the speed of the
vehicle. Due care and attention must be exercised when transporting open trailer
mounted antennas and other equipment notwithstanding current legislation on the
towing of trailers.

SECTION FOUR
4

ACTIVITIES TO BE CONSIDERED

4.1

Vehicle Safety
This applies to both privately owned and company owned vehicles.
The policy should state the frequency of checks for roadworthiness and what such
checks should cover. There should also be a statement on driving habits, covering
aspects such as: Compliance with traffic regulations and the Highway Code at all times in relation to;
Taking a regular break during long journeys
Not driving too close to the vehicle in front
The law on the use of a mobile phone whilst driving

Ensure that items carried on a roof rack are adequately secured. Ladders must be
secured using straps or mechanical fixings - such as illustrated above – a rope is not
considered to be a secure fixing. Load must not overhang the front of the vehicle.
Loads overhanging the rear in excess of 50cm must have a red marker or flag
attached at the rear end. Rear overhangs must not exceed 1.2m.
4.2

Working above ground level
Safe working at height with ladders is dealt with separately in section 5. With regard
to construction site work at height, more detail is provided in section 7.
The Company must ensure that its insurance policies cover all staff whilst working
above ground level since some of the policies restrict the height above which
activities are not allowed. (CAI Insurance Brokers can provide special policies for
signal reception installers as mentioned in section 1. 1.3)

Construction site workers will be subject to site management rules and regulations as
highlighted in section 7. It is not unreasonable that many of the working at height
regulations normally associated with commercial work are applicable in the individual
dwelling scenarios worked by single operators or small business operating in a purely
domestic environment. The same rules will apply in that precautions must be taken
to ensure that injury cannot occur to anyone working or passing below. Special
precautions may be necessary in this regard; e.g. the use of tool belts or precautions
such as a tarpaulin under the working area.
Ensure that all holes in the floor or roof are covered wherever possible, and that all
working surfaces are strong enough to work on, to minimise the risk of anyone falling
through. When working in lofts, boards should be laid across the joists.
Staff must be aware of potential hazards such as nails left in concrete or timber,
suspended loads, harmful materials, disturbance to insect nests etc.
Wherever possible, internal access must be used to transport equipment and
materials to the workplace. Where this is not possible and items must be lifted
externally using hoists or elevated work platforms then equipment regulated by BS
EN directives become applicable and proof of competency required.
4.3

Electrical Safety
Power tools including drills and impactor hammers must be of the double insulated
type unless used with a mains isolation transformer or residual current device (RCD).
An alternative is the use of battery powered tools. Extra care must be taken when
working on damp or wet sites and cable connectors must be of the waterproof type.
In workshops, insulated mats or isolated mains supply must be used when working
on mains operated equipment. If high voltages are present, it should not be possible
to touch structures at earth potential.
A second person must always be present if there is any risk of shock.

4.4

Maintenance of Tools and Equipment
It is each individual’s responsibility that all tools and installation equipment such as
ladders, scaffolding and personal safety equipment are checked at regular intervals.
Tools should only ever be used for their intended purpose.

4.5

Working under Adverse Weather Conditions
There is a responsibility to check the safety of the working environment and
recognise that special precautions may be necessary in certain types of weather.
Installers particularly must be aware of the greater risk of injury when working in poor
weather conditions. When frost or snow is present, ladder footholds must be cleared
and salt scattered over the area. When work on snow-covered roofs cannot be
avoided, again the surrounding area must be cleared from the snow and salt
scattered over the working area.

4.6

Slipping or Tripping at Work
Both office staff and customers must be made aware when operations such as floor
cleaning are undertaken which can increase the risk of slipping.
On installation sites, staff must be vigilant as to the activities of others that can
increase the risk of slipping, particularly whilst carrying heavy loads, which obstruct
the field of view.

4.7

Working with Hazardous Substances
Installation staff must be ware of the dangers of any hazardous substances being
used by themselves of others on site and the relevant safety precautions to be taken.
Staff must be made aware of disposal procedures for items and waste that cannot be
disposed of by normal means (e.g. asbestos products, lithium batteries and certain
electronic components that come under the WEEE* directive.)

4.8

Sprains, Strains and Pains
All staff must be aware of the need to report injuries or ill health to their superior
(whether caused at work or not) and not to undertake activities which would
aggravate such condition. They must be aware of the correct method of lifting heavy
objects without bending their back. Members of staff with infectious conditions must
not work in the presence of others.
As a general rule, staff should not attempt to lift large TV display screens on their
own.

4.9

Noise and Vibration
Appropriate ear defenders must be worn on any site where the level of noise and
vibration, however caused, could otherwise affect their health.

4.10

Radiation
When working near equipment that can emit radiation that is hazardous to health
(e.g. Satellite uplinks and high power transmitters), warning notices and safety
barriers must be erected to restrict access to all unauthorised personnel. Staff must
be issued with protective clothing where appropriate.

4.11

Fire Risks
All office-based staff should be instructed as to the location and use of fire
extinguishers, including the types of extinguisher available and the appropriate use of
each.

Installation and service staff should be aware of the fire precautions and procedures
applicable at customer’s premises.
4.12

Storage
Containers should be stored to a maximum safe height.

*WEEE – Waste Electrical & Electronic Equipment

SECTION FIVE
5

WORKING AT HEIGHT

5.1

The Regulations Hierarchy
The Work at Height Regulations 2005 set out a simple hierarchy for managing and
selecting the correct equipment for working at height.
It clearly states;
Work at height must be avoided where possible
The working equipment used must prevent falls where work at height cannot
be avoided
Where a fall risk cannot be eliminated the use of work equipment or other
measures must minimise the distances and consequences of a fall should
one occur.
CAI has published a supplementary document book to be used in conjunction with
this document that details a recommended system for safe working at height where
ladders are the working platform. The booklet is entitled ‘Guidelines on Safe
Operating Procedures in the Aerial and Satellite Industry’ and is available from CAI’s
main office. CAI members can download this document free of charge from CAI’s
website.

5.2

Safe Operating System
In the booklet ‘Guidelines on Safe Operating Procedures in the Aerial and Satellite
Industry’ there is a non-statutory outline of all the recommended equipment, training
and system for safe working at height, using ladders as the working platform.
You will also find within the booklet a summary of the steps you should take in
assessing the risks associated with working at height.
Another useful document for installers working primarily on commercial buildings or
structures outside of the normal single dwelling unit is a downloadable document,
‘Guidelines on Safe Operating Procedures – Commercial Systems’. This is available
free of charge to CAI members from CAI’s website.

SECTION SIX
6

INSTALLATION OF EQUIPMENT AND CABLES

6.1

Protection for the installer
Protective goggles must be worn when drilling holes, fixing cable clips or undertaking
any activity that may cause damage to the eyes.

6.2

Fixings
Holes must be drilled to the correct diameter and depth for the particular fastener.
Cables must be adequately fixed. Those with a diameter greater than 10mm must be
fixed at a lesser spacing than as shown below;
On masts

230mm

On other vertical runs

750mm

On horizontal runs

460mm

Where cables are to be run internally in containment such as trunking, consideration
should be given to the hazard that certain materials may cause in a fire. Chief Fire
Officers have been alerted to the dangers caused by falling debris such as cables
and trunking. (The Department of Communities and Local Government has issued a
bulletin pointing out the dangers that may be present from falling cable and their
containment).
6.3

Electrical Safety
Ensure that the fuse rating for each item of electrical equipment is adequate but not
excessive, and less than the rating of the mains power cable.
Power sockets must be installed in accordance with the IEE Regulations (BS EN
7671). Such sockets can only installed by a ‘competent person’ as defined in the
Electricity at Work Regulations 1989.

SECTION SEVEN
7

CONSTRUCTION SITE WORK

7.1

Contractor Requirements
If you are employed as a contractor on a building site the law requires that:
You manage your work by planning and monitoring so that it is done safely and
without risks to health.
You provide your workforce with information and training about risks and precautions.
You co-operate with the principal contractor to implement a construction phase plan
and manage any project risks.
All staff must be made aware of and abide by, any method statements applicable to
the tasks being performed. They are also duty bound to inform the site Health and
Safety officer of any condition on site that they consider to be unsafe.

7.2

Training Requirements
The Construction Skills Certification Scheme (CSCS) has come to prominence since
the government supported a Major Contractor’s Group (MCG) efforts to achieve a
fully competent on-site workforce.
Many organisations associated with the construction industry are using CSCS as a
core requirement of demonstrating competence.
Different levels of skills cards are issued depending on the level of competence
achieved by either industry accreditation or national vocational qualifications.
Many construction sites do not allow access to the site unless an operative has a
skills card.
Details of the CSCS scheme can be found at www.cscs.uk.com

7.3

Personal Protective Equipment
Employers have responsibilities concerning the provision and use of personal
protective equipment (PPE) and clothing. There is a mandatory obligation to meet
the requirements of the Personal Protective Equipment at Work Regulations 1992 (as
amended).
PPE is defined in the regulations and may include safety helmets, gloves, eye
protection, high visibility clothing, safety footwear and safety harness.
The
regulations require that PPE;
Is properly assessed as suitable for use
Is maintained and stored properly
Users are instructed on how to use it safely
Is used correctly by employees

7.4

Use of Electrical Equipment
230V ac mains operated equipment may not be used on any building site. Most sites
provide a 110V ac mains supply via isolating transformers when required. The use of
battery powered drills etc. is normally permitted.

7.5

Construction Site Work at Height
As described in section 5, The Work at Height Regulations 2005 set out a simple
hierarchy for managing scenarios where working at height is necessary and
unavoidable. They consolidate previous legislation and implement European Council
Directive 2001/45/EC concerning minimum safety requirements for the use of
equipment for work at height.
There are numerous schedules to the regulations covering a variety of scenarios
relating to;
Existing places of work and access to work position
Collective fall prevention (guard rails and toe boards)
Working platforms
Collective fall arrest (nets, airbags etc.).
Personal fall protection (work restraint, work positioning, fall arrest and rope
access)
Ladders and steps
Inspection reports (working platforms in construction)
Revocations
Fundamental to all working at height regulation is that all operatives involved in the
work at height are competent (or if they are being trained, supervised by a competent
person).
This includes involvement in organisation, planning, management,
supervision and maintenance of the equipment in use.
CAI has within its membership a number of consultant companies qualified to deliver
all aspects of commercial safety training and competence testing.
To assist companies and operatives to comply with working at height regulations CAI
has produced a guidelines document for safe operating procedures in commercial
environments. This work may be installing communal signal distribution networks in
multi-dwelling units or signal and data relay systems for business premises. (Section
5, 5.1 describes how to obtain a copy of this document.)

SECTION EIGHT
8

ELECTRICAL SAFETY OF SIGNAL RECEPTION INSTALLATIONS

8.1

Requirements
CAI’s interpretation of the current BS EN directives and Electricity at Work Act is fully
detailed in its Code of Practice COP 03 March 2010 ‘Electrical Safety Requirements
for Signal Reception Systems’ (excluding CATV).
This code is available in hard copy from the CAI Watford Office (address and contact
details on the introductory page of this book). For CAI members it is available as a
download free of charge from CAI’s website.

SECTION NINE
9

SYSTEM SPECIFICATIONS

9.1

Location
When a signal reception system is designed, consider both the aesthetic and the
safety aspects. If practically possible try not to locate a dish or aerial above a public
thoroughfare. Brackets and other structures installed below head height must be
visibly marked.
Catenary wires must support cables between buildings.
Do not position a receiver or amplifier where it might get wet or overheat.
Do not specify the use of polythene cables indoors.
Locate roof-mounted equipment where it is accessible for maintenance
without exposing the technician to undue risks.
The booklet, ‘A Householders Planning Guide for the Installation of Antennas,
including Satellite Dishes’, was withdrawn on 7 March 2014. The rules governing
satellite antenna, the number allowed and their size is variable depending on where
you live. There is however a ‘Planning Portal’ web page which provides general
information regarding antenna planning permission general information.
https://www.planningportal.co.uk/info/200130/common_projects/48/satellitetv_and_ra
dio_antenna

9.2

Rigidity
Antenna systems feeding commercial or communal systems must be designed to
withstand wind speeds of 162 km/h (100 mph). Consider the strength of the materials
being used. CAI Codes of Practice cover many such aspects including the wind
loading of aerials, the need for mast guy wires and spacing between wall brackets.
Mast diameter alone is no indication of the mast strength – the wall thickness must be
adequate. For mast brackets, continuous welds are preferable to spot welds.
Consider also the rigidity of the fixings and the strength of the wall or roof to which the
equipment is to be fixed. Avoid the use of expansion bolts if nylon plugs and coach
screws will suffice, especially into bricks. Do not wall mount dishes greater than 1.2m
diameter. If the bricks are soft, specify the use of chemical fixings.
Before using a chimney as a support, check its rigidity. Avoid the use of the top three
courses of brickwork and ensure that corner plates are fitted (unless a lashing strap is
used as illustrated below).

For exceptionally weak walls, specify additional supports or other measures to spread
the loading over a large area.
Specify that all nuts will be spanner tightened (but not overtightened, to prevent
distortion of the mast).
9.3

Corrosion
It is preferred that masts are made of a non-ferrous metal. Ferrous metals do not
have the natural protective coating of aluminium
and should have a separate
protective finish to BS EN ISO 15614 for galvanisation and BS EN 12329:2000
Fe/Zn5 for passivation/plating.
Care must be taken that no water can be trapped inside the mast. All assembly nuts
and bolts must be made of stainless steel or plated to the appropriate standards.
Ensure that all waveguide joints will have the appropriate sealing ring and that all
external cable joints will be sealed to prevent the ingress of moisture.
Some plasters and cements have a corrosive effect on metals and precautions
against this may be necessary where cables or conduits are installed in damp
situations.
Consider the effects of electrolytic corrosion between two dissimilar metals.
particular, copper/aluminium joints must be avoided.

9.4

In

Ventilation
All installed equipment must be located in an accessible well-ventilated location to
prevent the risk of overheating. Fans must be fitted in poorly ventilated areas or
where the ambient temperature is likely to exceed 500C.
When locating cables in vertical risers, ensure that there will be a fire seal between
floors. For multiple cable runs in vertical ducts, consider the use of low smoke zero
halogen (LSOH) cables to minimise the fire risk.

SECTION TEN
10

WHAT TO DO IN CASE OF AN ACCIDENT

10.1

Procedure
The Health and Safety policy should include the procedure to be followed in the case
of an accident. This should include at least the following;

10.2



Ensure the safety of all persons involved and obtain medical treatment as
appropriate;



Consider the safety of others including the general public and take the
appropriate action;



Inform the police if anyone has been seriously injured;



Inform your own Health and Safety Officer and any such officer at the site of
the incident;



Create a written incident record.

Records
Every company must create and maintain an accident record book, specifying the
details of each and every accident, including its cause, injuries to personnel, resulting
treatment and outcome, and the method by which the risks will be reduced in the
future.

APPENDIX A
A

IMPORTANT HEALTH AND SAFETY ASPECTS FOR FIELD STAFF
RISK
Vehicle
Roadworthiness

FREQUENCY
Daily
Weekly

Always
Site – General

Always

Weekly

ACTION
Visual all round check.
Clean windows where necessary.
Check roof ladder straps or clamps.
Check lights/tyres/oil/wipers/
washers/coolant level/security of
roof rack and spare wheel and all
wheel nuts/next service date.
Adhere to traffic regulations.
Carry first aid kit on board.
Look after your own safety and the
safety of anyone else who could be
affected by what YOU do on site.
Wear a hard hat when working
below other people.
Check all tools for damage/wear.

Site – Working on
Roofs

Always

On unprotected roofs,
ensure you use the appropriate
PPE. Do not trust chimney structural
stability.
Don’t throw anything to the ground
(carry it down).

Site – Working in
Lofts

Always

Use boards for support.
Ensure adequate lighting.

Site – Working
over Public
Thoroughfares

Always

Place signs / warning bollards
underneath.

Ladder Safety

Always

Consider if a ladder is a safe
working platform as described in
CAI’s ‘Guidelines on Safe Operating
Procedures In the Aerial & Satellite
Industry’. (Construction sites will
have strict rules in place regarding
the use of ladders.)

Special Risks on
Building Sites

Always

Wear the specified PPE
Do not use 230V ac equipment
(110V ac max.).
Cover all holes in floors.
Carry identification.
Do not change or tamper with
scaffolding, ladders,
excavation supports or temporary
electrics provided by others.
You must be properly trained to
operate plant such as a hoist, fork lift
truck, crane or mobile scaffold
tower.
Be aware of potential hazards such
as nails left in concrete or timber,
suspended loads, fragile roofs,
harmful materials etc.
Most sites operate a “No smoking”
policy, except in designated areas.

Materials must be stored only in
designated areas.
Accepted levels of personal hygiene
and conduct must be observed by all
personnel – Do not urinate
anywhere other than in the toilet
facilities provided.
If you see any unsafe condition, you
are duty bound to inform the main
contractor or customer without
delay.
Be aware of any method statements
applicable to the tasks being
performed.
Specifying
Equipment/Systems

Always

Consider the safety aspects
with regard to:
a) Structural rigidity/strength of
materials and welds.
b) Wind loading / moments of force.
c) Electrical Safety (see below) or
safety isolation via isolated outlets.
d) Specify correct fixings.
e) Galvanic corrosion between
dissimilar metals.
f) Material protection against
corrosion.
g) Equipment must be in a wellventilated enclosure.
h) Dishes/aerials over public
thoroughfares (need written
permission from client).

Installing
Equipment/Cables

Always

Wear goggles when drilling holes
or clipping cables.
Use a metal detector before drilling
holes to check for pipes or wiring
under plaster.
Seal vertical ducts between floors.
Mast bracket spacing to be at least
1/6th of the mast free length.
Use at least 4 wall fixings.
Drill into brickwork, not mortar.
Do not mount aerials over chimney
pots unless absolutely necessary in
which case there should be 1.2m
between the aerial and the the top of
the chimney pot.
Do not mount aerials on thatched
roofs.

Electrical Safety –
Systems Installations

Always

Refer to CAI’s Code of Practice
on Electrical Safety Requirements
for Signal Reception Systems

Using Mains
Voltage Tools

Always

Ensure that they are double
insulated.
Use a RCD or mains isolation
transformer to BS3535.
Fully unwind mains extension leads
before use.

Daily

Check mains cables for wear /
damage.

Working on Ice/
Snow

Always

Clear away ice / snow, using salt
where necessary.

Working on
Scaffolding

Always

Must be erected by a
“competent” person.

Fitting Mains Power
Sockets

Always

Must be fitted by a “competent”
person.

Working near
High Voltage
Overhead Lines

Always

Ensure adequate clearance.
Use wooden or fibre glass ladders.

Running Cables
in Ducts

Always

Avoid a common duct for signal
and power cables.
Ensure that underground Radio/ TV
cable ducts are coloured green.

Hazardous
Atmospheres

Always

Comply with the
recommendations of CP1003.

Cables in Lift Shafts

Always

Lifting Heavy
Materials/Equipment

Always

Must be installed by a “competent”
person.
Lift with a straight back.

This check list covers general situations. However, each installer is duty bound to
consider the safety aspects of every activity he undertakes regarding the safety of
himself and all others. All staff should at all times be alert to the need to avoid
creating hazards to others, especially to the public and in public places. Barriers and
warning notices must be considered where appropriate.
NOTE: If you do not comply with the health and safety requirements, the Health and
Safety Executive under the Health & Safety at Work Act could prosecute you; this
could lead to a fine or imprisonment.

APPENDIX B
B

HEALTH AND SAFETY EQUIPMENT CHECKLIST
Field staff should always carry the following items:
PPE appropriate for the work being undertaken
First aid kit
Accident report forms
In addition, the following should be carried whenever appropriate:
Warning cones
Barrier tape
Salt
High visibility tape
Tool belt
Red marker ribbon or flag (for equipment overhanging vehicles at the rear or
front – see APPENDIX C).

APPENDIX C
C

TRANSPORT OF ACCESS EQUIPMENT VEHICLE OVERHANG

The flowing table is reproduced from the government guidelines document that can be
downloaded via the link below.

https://www.gov.uk/government/publications/overhanging-loads-on-vehicles

APPENDIX D
D

INFORMATION AVAILABLE FROM THE HEALTH & SAFETY EXECUTIVE

1

Planning for Safety
The Health & Safety Executive (HSE) website homepage is the starting point for all
information on topics relating to Health and Safety. From here you can type in
various topics that links to all aspects of the sector on which you require more
detailed information:
http://www.hse.gov.uk
All construction and installation work is subject to the Health and Safety at Work Act.
Below is a list of relevant advice points and any associated legislative information.
This list is by no means exhaustive and the above link to the index page of the
website also has an industry search facility to link into advice sheets and relevant
legislation documents.
Legislation

http://www.hse.gov.uk/legislation/enforced.htm

Health and safety
made simple

http://www.hse.gov.uk/simple-health-safety/index.htm

RIDDOR – Reporting
Of Injuries, Diseases
And Dangerous Occurrences
Regulations 2005

http://www.hse.gov.uk/riddor

The Work at Height
Regulations (2005)

http://www.hse.gov.uk/pubns/indg401.pdf

Risk management

http://www.hse.gov.uk/risk/index.htm

First aid at work

http://www.hse.gov.uk/firstaid/index.htm

Electrical safety at work

http://www.hse.gov.uk/electricity/index.htm

Confined spaces

http://www.hse.gov.uk/confinedspace/index.htm

Slips and trips

http://www.hse.gov.uk/slips/index.htm

Vehicles at work

http://www.hse.gov.uk/workplacetransport/

Outdoor working

http://www.hse.gov.uk/temperature/

Personal Protective
Equipment (PPE)

http://www.hse.gov.uk/pubns/indg174.pdf

Mobile Elevating
Work platforms
(MEWPs)

http://www.hse.gov.uk/falls/mewps.htm

Managing for health
and safety

http://www.hse.gov.uk/pubns/manindex.htm

Musculoskeletal disorders

http://www.hse.gov.uk/msd/index.htm

Corporate manslaughter

http://www.hse.gov.uk/corpmanslaughter/

2

Safety Policy
Every employer who has 5 or more employees must prepare a written safety policy. It
must be revised as appropriate, at very least on an annual basis and brought to the
attention of all employees.
CAI has a number of templates and guideline documents on health and safety
available to its membership via the members’ section of its website. www.cai.org.uk.
Further comprehensive information, contacts, general enquiries or detailed health and
safety analysis, is easily accessed from the HSE website:
www.hse.gov.uk.
HSE priced and free publications are available online from:
HSE Books
http://books.hse.gov.uk/hse/public/home.jsf
The Health and Safety Executive (HSE) has local offices across the UK. The contact
details for all of these can be found at:
http://www.hse.gov.uk/contact/index.htm
The HSE Infoline Service closed on the 30th September 2011 so information is only
available via website viewing and downloads. However, a telephone service remains
in place for reporting fatal and major injuries only. Call the Incident Contact Centre
on:
0845 300 9923 (Monday – Friday 8.30am – 5pm)
The HSE Head Office address:
HSE head office
Health and Safety Executive
Redgrave Court
Merton Road
Bootle
Merseyside
L20 7HS
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